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Question 1 

Discuss the underlying organisational assumptions to change and describe how 

each of the assumptions are being challenged. (25) 

Question 2 

Total Quality Management (TQM) is both a philosophy and a set of guiding 

principles for managing an organisation. Discuss the various dimensions of 

TQM that are prominent in the public sector. Make use of practical examples to 

illustrate your answer. (25) 

Question 3 

Organisational inertia could be one of the reactions to change in the public 

sector setting. Discuss reactions to change and the reasons behind peoples’ 

reaction to change. (25) 

Question 4 

Define and describe 21* century transformational leadership in the public 

sector setting. Draw on Burns’ model to broaden your argument. (25) 

Question 5 

Critically discuss any five (5) principles as emphasised by Denhardt & Denhardt 

(2009), which are vital for contemporary public sector organisation and 

practice. (25) 

Question 6 

Critically describe the values and assumptions of organisational behaviour in 

the public sector. Use practical examples to substantiate your arguments. (25) 
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